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As a public body, Southern Health-Santé Sud has specific obligations and duties under FIPPA. These duties include,
but are not limited to, responding to access requests from the public, media, etc. and protecting personal
information.

While our responsibilities and focus may have shifted due to the current COVID-19 pandemic, our obligations and
duties under FIPPA have not. Good record keeping practices should remain in place.

Records are a record of information in any form, which can include emails, draft documents, hand-written notes,
calendars etc. and FIPPA applies to all records in the custody or under the control of Southern Health-Santé Sud.

In order for records to be accessible and/or protected, they must be accessible, reliable and trustworthy. Records
must also be disposed of in an authorized way with proper documentation so that accountability and transparency
are supported.

Key points for consideration:

e FIPPA also provides rules for the collection, use, disclosure, correction, retention and protection of
personal information.

e Everyone has the right of access under FIPPA (including providing an employee access to his or her
personnel record).

e FIPPA does not protect information that “should have been destroyed”.

e FIPPA may not protect subjective observations and/or comments.

e The absence of good record keeping practices does not exonerate the organization from responding to a
request for access to information.
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